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Topics to be covered in this Module

➢ Features and Provisions of Consumer 

Protection Act 1986

• Redressal agencies under consumer 

protect act, 1986

• Consumer Awareness 

• Role of Consumer organizations and 

NGO’s
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Features and Provision of 

Consumer Protection Act-1986

THE SALIENT FEATURES AND PROVISIONS OF CONSUMER 

PROTECTION ACT,1986

Who Can File A Complaint Under CPA, 1986

A complaint before the appropriate consumer forum can be made by:

•Any consumer.

•Any registered consumer association.

•The central or state government.

•One or more consumers on behalf of numerous consumers having same interest.

•A legal heir or representative of a deceased consumer.

•Complaints can be filed and compensation claimed w.r.t:

•Fraudulent practices by traders and manufacturers

•Defective goods

•Deficiency in services in connection with 9 services such as banking, 
transportation, insurance, supply of electricity and gas, house construction, 
medical service
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Redressal agencies under 

consumer protect act, 1986

REDRESSAL AGENCIES UNDER CONSUMER PROTECT ACT, 1986

For the redressal of consumer grievances the act provides a three–tier 

machinery as:
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1. DISTRICT FORUM
District forum are set up in each district by the state concerned. The 

important features are:

(a) It consists of a President and two members, one of whom should 

be a woman, duly appointed by State Govt.

(b) It can receive consumer complaints of not more than Rs. 20 lakhs 

value.

(c) On receiving the complaint, the district forum shall refer the 

complaint to the opposite party concerned and send the sample of 

goods for testing in a laboratory.

(d) The district forum after being satisfied that goods are defective or 

there is some unfair trade practice can issue an order to opposite 

party directing him to either replace or return the price or pay 

compensation. In case the aggrieved party is not satisfied with the 

order of district forum. He can appeal before state forum within 30 

days of passing an order.
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2 .STATE COMMISSION

It is set up in each state by the govt. concerned. The salient features 

are:

a) Each commission consists of a president and it least 2 members 

appointed by state Govt.

b) Complaints of at least Rs. 20 lakhs but not more than 1 crore can 

be filed with state commission.

c) On receiving the complaint, the state commission can also refer the 

complaint to opposite party and send the goods for testing in 

laboratory.

d) The state commission after being satisfied can order to opposite 

party to either replace or repay or pay compensation. In case the 

aggrieved party is not satisfied, they can appeal before national 

commission within 30 days of passing an order.
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3. NATIONAL COMMISSION

It is setup by Central Govt. The provisions of act are:

a)  It consists of a President and at least 4 members appointed by 

Central Govt.

b) All complaints are pertaining to goods and services of value more 

than Rs. 1 crore can be filed with national commission.

c) On receiving the complaint, the national commission can also 

refer it to opposite party and send goods for testing.

d) The National Commission has the power to issue orders for 

replace mentor removal and to pay the compensation for loss.
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Consumer Awareness

Some important consumer organization and NGO’s engaged 

in protecting consumer interests are:

1) Consumer coordination council, Delhi.

2) Voluntary organization in Interest of Consumer Education, 

Delhi.

3) Mumbai Grahak Panchayat, Mumbai.

4) Consumer Association, Kolkata.

5) Consumer Unity and Trust Society Jaipur.
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Role of Consumer organizations and NGO’s

1)Educating the general public about consumer rights by organizing 

training programmes, seminars and workshops.

2)Publishing periodical & other publications to educate consumers.

3)Providing legal assistance to consumers by providing legal advice 

etc.

4)Producing films or cassettes on food adulteration, misuse of drugs 

etc.

5)Filing complaints in appropriate consumer courts on behalf of 

consumers.

6)Encouraging consumers to take on action against unfair trade 

practices.
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